
MISFIT AUTHORIZED SERVICE CENTERS
(as of May 10th, 2019)

ARGENTINA BRAZIL
Joyeria Di Maio Grupo Technos
Pierina Dealessi 548 Loc 6 Madero Center Rua Julio Gonzalez, number 132, 27th floor
Buenos Aires Barra Funda
Argentina São Paulo 01156-060 
T: (+54) 11 5984-2239 T: (+55) 11 3198-1398
E: help@misfit.com E: help@misfit.com

AUSTRALIA BULGARIA
Metro Service Centre Navitaimer Ltd.
P.O. Box 6277 Tsar Simeon Str. 86
Frenchs Forest 2086 1202 Sofia
Australia T: +359 2 983 2461
T: 02 8977 8086 E: help@misfit.com
F: 02 9939 0526
E: help@misfit.com

AUSTRIA BULGARIA
DHL Express (Austria) GmbH Vreme
Fossil Repairs Service Dimitar Konstantinov Str. 23A
Gewerbestrasse 9 5800 Pleven
A- 5102 Anthering E: help@misfit.com
T: (+43) 720 228318
F: 0049 / 8661 / 622 7000
E: help@misfit.com

BAHRAIN BULGARIA
Yousif a Wahab al Hawaj & sons Agency Mitev-Radulov Ltd.
P. O. Box 891 Alexander Kussev Str.9
305 Manama 5500 Lovech
Bahrain T: +359 68 66 33 31
T: (973) 17 230-088 E: help@misfit.com
E: help@misfit.com

BELGIUM / LUXEMBOURG CANADA
DHL FG Services - Attn: Repairs
Attn. Warranty & Repairs C/O NFI
Woluwelaan 151 25 Cottrelle Boulevard, Unit 3
1831 Diegem Brampton, Ontario, L6S0C3, Canada
T: (+32) 2 808 62 48 T: (+1) 855-322-6469
E: help@misfit.com E: help@misfit.com



CHILE DENMARK
Establecimientos California SERTEC FairTrans
Attn: Carlos Rosales (manager) and Maria Estelia Nuñez C/O FAST EUROPE 
Av.11 de Septiembre 2260 Local 130, Providencia Kliplev Erhvervspark 20, Kliplev
Santiago, Chile Vigtig: Indlevering på kontor – 1 sal.
T: (+56) 22 595 2852 T: (+45) 89 87 09 97
E: help@misfit.com T: +45 45 88 34 60

E: help@misfit.com

CHINA ECUADOR
Fossil Trading ( Shanghai) Co. Ltd. Distribuidora Yabimodas
Rm 2504, 25/F Grand Gateway Tower II Av. Shyris N36-188 y Naciones Unidas
3 Hong Qiao Road Edf. Shyris Park, Ofc 409
Xu Hui District, Shanghai 200030, China Quito, Ecuador
T: (86)400-820-3126 T: (593) 2 292 6119
F: (8621)-6448-2733 E: help@misfit.com
E: help@misfit.com

COLOMBIA EGYPT
TSQ S.A - Servicio Tecnico Link Watches
Centro Comercial Hacienda 17 El Shaheed Mahmoud El Ashry St.
Contact Person: Adriana Sanchez - (TSQ) Triumph Sq - Helipolis, Cairo
Calle 114# 6A - 92 local C-235, Santa Barbara Egypt
T: 2132688, 6121837 T: (20) 2 2690 0001 / 2
E: help@misfit.com F: (20) 2 2690 0003

E: help@misfit.com

CROATIA ESTONIA
Krona 2011 D.O.O. Oü Megafort
Zagrebacka avenija 104c Vanemuise 64-15
10000 Zagreb 50410 Tartu
Croatia Estonia
T: +385 1 386 42 85 T: (+37)28840087
E: help@misfit.com E: help@misfit.com

CYPRUS FINLAND
Stop & Watch Ltd. Oy Perkko
Metochiou 49E Rälssintie 6
1101 Nicosia 00720 Helsinki
Cyprus Finland
T: (+35)722008898 T:  (+35)8942454669
E: help@misfit.com E: help@misfit.com



FRANCE HONG KONG
SAV Fossil France 17/F, CDW Building
Rue du Martelberg 388 Castle Peak Road
BP 80023 Monswiller Tsuen Wan, New Territories
67701 Saverne Cedex Hong Kong
T: (+33) 1 84 88 93 27 T: (852) 2437 8566
E: help@misfit.com E: help@misfit.com

GERMANY HUNGARY
FESCO GmbH KZM LTD.
Service DHL Logistiklager/ LDB Time Service Bt.
Werkstrasse 17 Baross u. 20
D-77815 Bühl 1085 Budapest
T: (+49) 302 2957390 T: 00-36-1-318 5658
F: (+49) 8661 – 622 7000 E: help@misfit.com
E: help@misfit.com

GREECE INDIA
Giulio Gulli Fossil India Pvt. Ltd.
Perikleous 17, Syntagma 621, 12th Main
10563 Athens HAL II Stage, Indiranagar
Greece Bangalore 560 008
T: +30 210 331 1489 T: +18604253747
E: help@misfit.com F: +91 80 2521 6399

E: help@misfit.com

GREECE GRAND INDONESIA
Chatzianestis Anestis Watch Care Centre
Tsimiski 16 Jl. MH. Thamrin no 1,
54624 Thessaloniki East Mall, Level 5 #GD2 - 16,17
Greece Jakarta 10310
T: +30 2310 220 049 T: (62 21) 2358 1344
E: help@misfit.com WA: 0812 191 191 52

E: help@misfit.com

GUATEMALA IRELAND
Watch it! Transalliance TS
Attn: Evelyn Guacamaya / Alfredo Marroquin FAST (Fossil After Sales Team) - Suite 8-9
Diagonal 6, 13-01 zona 10 Oakland Mall Faraday Court - Centrum 100
Guatemala Burton Upon Trent
T: (+54) 11 5984 2239 T: (+44)2038685988
E: help@misfit.com T: +44 0344 412 3277

F: 44 0344 412 3281
E: help@misfit.com



ITALY LATVIA
FAST Europe Estonia
C/O DHL Supply Chain Oü Megafort
Corso Lombardia N.61 Vanemuise 64-15
10099 San Mauro Torinese (TO) 50410 Tartu
T: (+39)0694802652 T: +372 7 337030
F: +39 0444 955956 E: help@misfit.com
E: help@misfit.com

JAPAN LEBANON
Fossil Japan Repair Center Romance
Yasuda A building 2F, 3-9 P.O. Box 773
Moriya-cho Kanagawa-ku Fattal building, Jisr el-Wati (Sin el-Fil)
Yokohama, 221-0022 Lebanon / Beirut
T:  81-3-5992-4611 T: +961 1 512002  ext 337-340
F: 81-45-450-6243 E: help@misfit.com
E: help@misfit.com

JORDAN LITHUANIA
Abu Shakra Trading Agency UAB Krol Watch Group (Misto Pulsas)
P O Box 6971 Miesto Pulsas, PPC Ozas, Ozo g. 18
11118 Amman Vilnius LT-05125
Jordan Lithuania
T: +962-6-581-7173 T: (+37)052142741
E: help@misfit.com E: help@misfit.com

SOUTH KOREA MACAU
Fossil (Korea) Limited 17/F, CDW Building
12F, Hanssem Sangam, #179 388 Castle Peak Road
SeongAm-ro, Mapo-ku Tsuen Wan, New Territories
Seoul, Korea Hong Kong
T: 02-2156-0600 T: (852) 2437 8566
E: help@misfit.com E: help@misfit.com

KUWAIT MALAYSIA
Al Yasra Fashion Ontime Service Center Fossil Time Malaysia - Service Centre
Marina Mall Unit L2-2-7, 2nd Floor
Salmiya Wisma Kemajuan
Kuwait No.2 Jalan 19/1B
T: +965-2-2244515 46300 Petaling Jaya, Selangor
F: +965-2-2249301 T: 03-7969 1900
E: help@misfit.com E: help@misfit.com



MALTA OMAN
Watch Clinic Repair Centre Muscat Watch Centre LLC
Triq B.Bontadini P O Box: 3769, Ruwi
Birkirkara P C 112
Malta Sultanate of Oman
T: (+35)627781776 T: +968 24502269
E: help@misfit.com E: help@misfit.com

MEXICO PANAMA
Metro Service Center México Crown Technology
Carretera Monterrey - Saltillo 1249 - A Oceania Tower
Col. Pio XII Punta Pacifica
Santa Catarina, N.L. Mexico C.P. 66362 Panama city
T: (+1) 855-322-6469 T: 00507-8305044
E: help@misfit.com E: help@misfit.com

NETHERLANDS PARAGUAY
Team for Logistics Tiempo de Relojes
Attn. Warranty & Repairs Attn: Vicente Acosta
Lireweg 114 Lillo casy Bulnes
2153 PH Nieuw Vennep Asuncion, Paraguay
T: (+31)208082976 T: (+595) 21 - 660 109
E: help@misfit.com E: help@misfit.com

NEW ZEALAND PERU
Watch World Ltd Le Grand Montres & Bijoux
45a Arrenway Drive Av Risso # 243
Albany Oficina 202, Lince - Técnico, Jose Muñoz
Auckland Lima, Peru
T: 09 475 6103 T: (+51) 17 050 826
E: help@misfit.com E: help@misfit.com

NORWAY PHILIPPINES
Heier Urmakerverksted Time Check Service Center
Postboks 64 G/F 6750 Retail Arcade, Ayala Center
NO-1914 Ytre Enebakk Ayala Avenue, Makati City
Norway Philippines
T: (+47)23963876 T: (632) 478-6167
E: help@misfit.com F: (632) 478-6169

E: help@misfit.com



POLAND SAUDI ARABIA
FAST Alyasra Fashion (OnTime)
C/O Expeditors Warehouse Prince Naser Bin Abdul Aziz Street
Al. Krakowska 106 Behind Guthmi Furniture
02-256 Warszawa Khurais Road, Rawda Dist.
T: (+48)223074592 Riyadh, KSA
E: help@misfit.com T: +966 1 2572095

E: help@misfit.com

PORTUGAL SINGAPORE
Expeditors Portugal C/O Espaçotrans Fossil Singapore Pte Ltd
Att Reparacões Fossil (FAST) 51 Bras Basah Road
Parque Logístico Marinhas de D. Ana #08-07 Manulife Centre
Quebradas de Cima, Armazém 6 Singapore 189554
T: (+351) 308 805 743 T: 65 6431 8100
T: 214232000 E: help@misfit.com
E: help@misfit.com

QATAR SLOVAKIA
Blue Salon Halo Bratislava s.r.o
P.O. Box 6255 Pribinová 8
Suhaim Bin Hamad Street 811 09 Bratislava
Doha Slovakia
T: + 974 44 66 111 T: +421 917 706 575
E: help@misfit.com E: help@misfit.com

ROMANIA SLOVENIA
B & B Collection SRL Slowatch D.O.O.
Unirea Shopping Center Gosposvetska cesta 5
P-ta. Unirii Nr.1, Sector 3 1000 Ljubljana
Parter, aripa Splai Slovenia
T: (+40)316303881 T: +386 1 200 3100
T: +40.21.303.03.65 E: help@misfit.com
E: help@misfit.com

RUSSIA SOUTH AFRICA
Global Watch Parts Trading RUS LLC Fossil Group
Vyatskaya St., 27, building 3 Unit 5A, Somerset Square
Moscow Off Highfield Rd, Green Point
Russia 8005, Cape Town
T: (+74)951080297 T: +27 21 4180045
E: help@misfit.com E: help@misfit.com



SPAIN - CANARIAS THAILAND
Quintana Alonso Relojeros Time Deco Services Company Limited
Tomás Miller, 26 9 Floor 3, 4 SOI
35007 Las Palmas de Gran Canaria Raminthra 55/8, Raminthra Road
España Taraeng, Bangkhen, Bangkok 10230
T: +34 92828014055 T: (662) 02-3470180 Ext. 0
E: help@misfit.com F: (662) 02-3470417

E: help@misfit.com

SPAIN - PENINSULA TURKEY
Expeditors ZAZ Saat Ve Saat San Ve Tic A.S.
c/o FAST EUROPE (REPAIRS) Noramin Is Merkezi
C/ Los Ángeles nº 15, Nave 10 Maslak Mah. Buyukdere Cad.  237/D
Polígono Industrial Centrovía 34398 Sisli - Istanbul
T: (+34)911232138 T: +90 212 444 7228-0
T: +34933633870 E: help@misfit.com
E: help@misfit.com

SWEDEN UNITED ARAB EMIRATES
Fossil Sweden AB Al Futtaim Watches & Jewellry Co. LLC
P.O. Box 5193 Al Futtaim Tower / 1st Floor, Office # 102
SE - 402 26 Göteborg Baniyas Square
Sweden Al Maktoum Street
T: (+46)844682292 Deira, Dubai
F: +46 31 719 45 99 T: 971 4 7016900
E: help@misfit.com E: help@misfit.com

SWITZERLAND UNITED ARAB EMIRATES
Swiss Technology Components SA Al Yasra Fashion Ontime Service Center
Rue des Places 13 Ontime Dubai Festival City
2855 Glovelier First Floor, Shop No. SC227
Switzerland Dubai
T: (+41)315281654 T: +971 4285 5455
E: help@misfit.com E: help@misfit.com

TAIWAN UNITED ARAB EMIRATES
Dragonfly Asia-Pacific Limited Al Yasra Fashion Ontime Service Center
Taiwan Branch Ontime Marina Mall
4F, No. 2, Fuxing North Road Ground Floor, Unit No 21, Marina Mall 
Zhongshan District Abu Dhabi
Taipei, Taiwan T: +971 2681 8134
T: (886) 2 8773 9911 E: help@misfit.com
E: help@misfit.com



UNITED ARAB EMIRATES VENEZUELA
Seddiqi & Sons L.L.C. Distribuidora Yabimodas
17th Floor Capricorn Tower Av. Shyris N36-188 y Naciones Unidas
Shaikh Zayed Road Edf. Shyris Park, Ofc 409
Dubai Quito, Ecuador
T: +971 4 332 3777 T: (593) 2 292 6119
E: help@misfit.com E: help@misfit.com

UNITED ARAB EMIRATES VIETNAM
Time Bridge fzco Watch Me Limited Company
Dubai Airport Free Zone, Unit G21 No. 41, Tran Khanh Du St.
PO 293706 Tan Dinh Ward
Dubai District 1
T: +971 4 299 33 00 Ho Chi Minh City
F: + 971 4 299 33 11 Vietnam
E: help@misfit.com T: +84-(028)35265855

E: help@misfit.com

UNITED KINGDOM
Transalliance TS
FAST (Fossil After Sales Team) - Suite 8-9
Faraday Court - Centrum 100
Burton Upon Trent
T: (+44) 2038 685 988
F: 44 0344 412 3281
E: help@misfit.com

UNITED STATES OF AMERICA
FG Services - Attn: Repairs
10615 Sanden Drive
Dallas, Texas 75238-1720
USA
T: (+1) 855-322-6469
E: help@misfit.com

URUGUAY
Service Oficial
Attn: Lucia Achdjian
Sarmiento 2394, Esquina Vazquez y Vega
Montevideo, Uruguay
T: +598 27113757
E: help@misfit.com


