
MARC JACOBS AUTHORIZED SERVICE CENTERS
(as of September 20th, 2020)

ANDORRA BANGLADESH
L´ESCAIRE Watches World Ltd.
Avda. del Pesebre, 1 LOC.2 Union Center
AD700 Escaldes-Engordany 68/1 Gulshan Ave.
Andorra Gulshan, Dhaka - 1212
T: +376869400 T: +88 02 988-5771
E: escaire@andornet.ad

ARGENTINA BANGLADESH
Joyeria Di Maio Watches World Ltd.
Pierina Dealessi 548 Loc 6 Madero Center Level-04, Block - A
Buenos Aires Bashundora city shopping mall
Argentina Panthopath, Dhaka
T: 11 5218-3729  T: +88 02 988-5771
E: info@demaiojoyeria.com.ar

AUSTRALIA BANGLADESH
Metro Service Centre Watches World Ltd.
P.O. Box 6277 Jamuna Future Park, GD-29 & 30
Frenchs Forest 2086 Ka-244, Kuril
Australia Progoti Sarani, Dhaka - 1229
T: 02 8977 8086 T: +88 01713199266  
E: customercare.au@fossil.com

AUSTRIA BELGIUM / LUXEMBOURG
DHL Express (Austria) GmbH DHL
Fossil Repairs Service Attn. Warranty & Repairs
Gewerbestrasse 9 Woluwelaan 151
A- 5102 Anthering 1831 Diegem
T: 0810 300 450 T: +31 (0) 31 479 90 62
E: service@fossil.de E: customerservice@fossil.nl

AZERBAIJAN BRAZIL
Baygroup Grupo Technos
Nizami 77 Rua Julio Gonzalez, number 132, 27th floor
1100 Baku Barra Funda
Azerbaijan São Paulo 01156-060 
T: 491 77893 3278 T: +55 (11) 3003-1070
E: fikrat@baygroup.az E: sac@grupotechnos.com.br



CANADA CZECH REPUBLIC
FG Services - Attn: Repairs HODINÁŘSTVÍ VOLAVKA
C/O NFI Sokolovská 72
25 Cottrelle Boulevard, Unit 3 Praha 8 - Karlín, 186 00
Brampton, Ontario, L6S0C3, Canada +420 222 321 593
T: 1-800-699-0556 Jiří Volavka
E: info.ca@fgservices.com info@volavka.eu

www.volavka.eu

CHILE DENMARK
Establecimientos California SERTEC FairTrans
Attn: Carlos Rosales (manager) and Maria Estelia Nuñez C/O FAST EUROPE 
Av.11 de Septiembre 2260 Local 130, Providencia Kliplev Erhvervspark 20, Kliplev
Santiago, Chile Vigtig: Indlevering på kontor – 1 sal.
T: (56-2) 29394035 (56-2) 29394035 (56-2) 29394038 DK-6200 AABENRAA
E: serviciotecnico@california.cl T: +45 45 88 34 60
E: crosales@california.cl E: salesdenmark@fossil.com
E: mnunez@california.cl

CHINA ECUADOR
Hong Kong SAR, China Distribuidora Yabimodas
17/F, CDW Building Av. Shyris N36-188 y Naciones Unidas
388 Castle Peak Road Edf. Shyris Park, Ofc 409
Tsuen Wan, New Territories Quito, Ecuador
Hong Kong SAR, China T: (593) 2 292 6119
T: (852) 3008 2157 E: gerenciacomercial.ec@yabimodas.com
E: FossilAsia-AfterSales@fossil.com

CHINA ESTONIA
Macau SAR, China Oü Megafort
17/F, CDW Building Pärnu mnt 141
388 Castle Peak Road 11314 Tallinn
Tsuen Wan, New Territories Estonia
Hong Kong SAR, China T: +372 7 337030
T: (852) 3008 2157 E: megafort@megafort.ee
E: FossilAsia-AfterSales@fossil.com

CYPRUS FINLAND
Stop & Watch Ltd. UAB Norkada
Metochiou 49E Ukmerges G. 369A
1101 Nicosia 12142 Vilnius
Cyprus Lithuania
T: +35722772123 T: +370 659 21442

E: service@norkada.eu



FRANCE HONDURAS
SAV Fossil France Centro Tecnico Relojero
Rue du Martelberg Centro Comercial Metroplaza
BP 80023 Monswiller 1er nivel de tiendas, local no. 5, Cortes
67701 Saverne Cedex San Pedro Sula, Honduras
T: (+33) 1 86 26 95 94 T: 504 2580 2221
E: contact@fossil.fr E: rpineda@zaredjoyeros.com

E: centecrelojero@zaredjoyeros.com
E: centecrelojero@ontimehn.com

GERMANY HUNGARY
FESCO GmbH KZM LTD.
Service DHL Logistiklager/ LDB Time Service Bt.
Werkstrasse 17 Baross u. 20
D-77815 Bühl 1085 Budapest
T: +49 8661 – 622 6054 T: 00-36-1-318 5658
E: service@fossil.de E: szerviz@time-service.hu

GREECE INDIA
Giulio Gulli Fossil India Pvt. Ltd.
Perikleous 17, Syntagma 621, 12th Main
10563 Athens HAL II Stage, Indiranagar
Greece Bangalore 560 008
T: +30 210 331 1489 India
E: info@juliowatches.gr T: +18604253747

E: service.in@fossil.com

GREECE INDIA
Chatzianestis Anestis Fossil India Pvt. Ltd.
Tsimiski 16 Shop G18, Orion Mall
54624 Thessaloniki Dr. Raj Kumar Road, Rajaji Nagar
Greece Bangalore 560 055
T: +30 2310 220 049 Karnataka
E: a.chatzianestis@gmail.com India

T: 080-22682245
E: serviceorion@fossil.com

GUYANA INDIA
c/o King's Jewelry World Fossil India Pvt. Ltd.
King's Plaza 141 Quamina St. Shop No. 116, DLF Promenade Mall
South Cummingsburg Nelson Mandela Marg, Vasant Kunj
Georgetown New Delhi 110 070
T: 592 226 0704 India

T: 011-41664015
T: 011-41664016
E: service_3874@fossil.com



INDIA ISRAEL
Fossil India Pvt. Ltd. Planet Style
Shop No. S010, Ground Floor 4 Habitachon St.
Express Avenue Mall, Plot No.213, Whites Road Kiryat Matalon
Royapettah 4951248 Petach Tikva
Chenai 600 014 T: +972 (0)3 924 6828
Tamil Nadu E: service@planetgroup.co.il
India
T: 044-28464288
E: service_3831@fossil.com

INDIA ITALY
Fossil India Pvt. Ltd. FAST Europe
Shop No. G10, Ambience Mall C/O DHL Supply Chain
Delhi - Jaipur Expy, Ambience Island Corso Lombardia N.61
DLF Phase 3, Sector 24 10099 San Mauro Torinese (TO)
Gurgaon 122 010 T: (+39) 0694 809753
Haryana E: online@fossil.it
India
T: 0124-4665529
E: service_3834@fossil.com

GRAND INDONESIA JAPAN
Watch Care Centre Fossil Japan Repair Center
Jl. MH. Thamrin no 1, Yasuda A building 2F, 3-9
East Mall, Level 5 #GD2 - 16,17 Moriya-cho Kanagawa-ku
Jakarta 10310 Yokohama, 221-0022
T: (62 21) 2358 1344 T: (81) 03 4579 0368
WA: 0812 191 191 52 F: (81) 45 450 6243
E : watchcare@time.co.id E: shop.jp@fossil.com

IRAQ SOUTH KOREA
Al Azyaa Al Alamiah Fossil (Korea) Limited
Ontime Service Center 12F, Hanssem Sangam, #179
Majidi Mall SeongAm-ro, Mapo-gu
Erbil, Iraq Seoul, Korea
T: +066-2648404 T: 02-2156-0600

E: korcs@fossil.com

IRELAND KUWAIT
Transalliance TS Al Yasra Fashion Ontime Service Center
FAST (Fossil After Sales Team) - Suite 8-9 Marina Mall
Faraday Court - Centrum 100 - Burton Upon Trent Salmiya
DE14 2WX Staffordshire Kuwait
T: (+44)2080680758 T: +965-2-2244515 
E: ukenquiries@fossil.com E: a.mullachery@alyasra.com



LATVIA MOROCCO
Estonia Tempus
Oü Megafort 190 Boulevard d'Anfa
Pärnu mnt 141 20050 Casablanca
11314 Tallinn Morocco
T: +372 7 337030 T: +212 522 944 373
E: megafort@megafort.ee

LEBANON MYANMAR
Romance Cherry Oo Sevice Center, No.408, First Floor
P.O. Box 773 Conner of Thein Phyu Road & Bominyaung Street
Fattal building, Jisr el-Wati (Sin el-Fil) Mingalar Taung Nyunt Township
Lebanon / Beirut Yangon, Myanmar
T: +961 1 512002  ext 337-340 T: (+95-1) 200290
E: nadine.sfeir@fattal.com.lb E: choservice@naingfamilymyanmar.com

9:00 AM - 5:00 PM (Monday to Saturday)

LITHUANIA NEPAL
UAB Laiko Zvaigzde Swiss Watch Service
Draugystes G. 19 Jamal, Dubarmarg
51230 Kaunas Besides Mayalu Centre
Lithuania Kathmandu
T: +370 631 63287 T: +977-1-4222909
E: servisas@madosprieskoniai.lt 10:00 AM - 7:00 PM (Sunday to Friday)

MALTA NETHERLANDS
Watch Clinic Repair Centre Team for Logistics 
Triq B.Bontadini Attn. Warranty & Repairs
Birkirkara Lireweg 114
Malta 2153 PH Nieuw Vennep
T: +356 2147 2980 T: +31 (0) 314 799056
E: info@aftersalesrepairs.com E: customerservice@fossil.nl

MEXICO NEW ZEALAND
Metro Service Center México Watch World Ltd
Carretera Monterrey - Saltillo 1249 - A 45a Arrenway Drive
Col. Pio XII Albany
Santa Catarina, N.L. Mexico C.P. 66362 Auckland
T: 01 800 236 7745 T: 09 475 6103
E: reparaciones@fossil.com



NORWAY PARAGUAY
Heier Urmakerverksted Tiempo de Relojes
Postboks 64 Attn: Vicente Acosta
NO-1914 Ytre Enebakk Lillo casy Bulnes
Norway Asuncion, Paraguay
T: (+47) 64 92 61 53 T: (+595) 21 - 660 109
E: servicenorway@online.no E: tdr@tiempoderelojes.com.py

PAKISTAN PHILIPPINES
Brand Merchants Co. Time Check Service Center
AbouTime Emporium Mall - 1st Floor, Shop# F-25 G/F 6750 Retail Arcade, Ayala Center
Abdul Haque Road, Johar Town, Lahore Ayala Avenue, Makati City
Pakistan Philippines
T: +92 42 32592370 T: (632) 478-6167

E: timecheck.6750@gmail.com

PAKISTAN POLAND
Brand Merchants Co. FAST
AbouTime Packages Mall - 2nd Floor, Shop# 2020 C/O Expeditors Polska
Walton Road, Lahore Św. Tomasza 4D
Pakistan 05-808 Parzniew
T: +92 42 38915848 T: +48 22 574 28 88

E: fgservicespl@fossil.com 

PAKISTAN ROMANIA
Brand Merchants Co. B & B Collection SRL
Office # 14, Mezzanine Floor Unirea Shopping Center
Progressive Plaza, PIDC P-ta. Unirii Nr.1, Sector 3
Karachi Parter, aripa Splai
T: +92 21 35632023/4 Bucharest, Romania

T: +40.21.303.03.65 
E: service@bbcollection.ro

PANAMA SAUDI ARABIA
Z Relojero Al Yasra Fashion (OnTime)
C/Samuel Lewis Prince Naser Bin Abdul Aziz Street
Panama Behind Guthmi Furniture
T: 00507-3006666 Khurais Road, Rawda Dist.
E: servicioalcliente@relojin.com Riyadh, KSA
E: gerente@relojin.com T: +966 1 2572095

E: anwarul@alyasra.com



SINGAPORE SRI LANKA
Fossil Singapore Pte Ltd Galleria
51 Bras Basah Road No. 232/1, Havelock Road
#08-07 Manulife Centre Colombo 05
Singapore 189554 Sri Lanka
T: (65) 3165 4961 T: +94115625925
E: customerservice.sg@fossil.com T: 94115626626

SLOVAKIA SWEDEN
Halo Bratislava s.r.o Aditro Logistics AB
Pribinová 8 c/o FAST Europe
811 09 Bratislava Prognosgatan 1
Slovakia 50464 Borås
T: +421 917 706 575 T: (+46)852503256
E: hodinar.eurovea@gmail.com E: servicecenter@fossil.com

SOUTH AFRICA SWITZERLAND
Fossil Accessories South Africa (Pty) Ltd  Fossil Switzerland GmbH
Unit 1, 48 Neptune Street Rue des Places 13
Paarden Eiland, 7405 2855 Glovelier
Cape Town Switzerland
South Africa T: +41 61 560 99 00
T: +27 21 4180045 E: customerservice-ch@fossil.com
E: contact@keren.co.za

SPAIN - CANARIAS THAILAND
Quintana Alonso Relojeros Central Trading Co., Ltd.
Tomás Miller, 26 3388/25-37 Sirinrat Building, Rama 4 Road
35007 Las Palmas de Gran Canaria Klong-ton, Klong-toey
España Bangkok 10110, Thailand
T: +34 92828014055 T: +66 (0) 2-229-7000
E: serviciotecnico.canarias@satrelocan.com E: service@cmg.co.th

SPAIN - PENINSULA TUNISIA
Expeditors ZAZ ABCO Distribution 
c/o FAST EUROPE (REPAIRS) Bis Avenue de L'uma 62
C/ Los Ángeles nº 15, Nave 10 Immeuble Nesma, Apt. B 32
Polígono Industrial Centrovía 2036 Ariana
50198 La Muela (Zaragoza) T: +216 71 942 558
T: +34933633870 E: amir@abcodistribution.com
E: customerservice.es@fossil.com



TURKEY URUGUAY
Saat Ve Saat San Ve Tic A.S. Lucia Achdjian
Noramin Is Merkezi Dr. Enrique Muñoz 883
Maslak Mah. Buyukdere Cad.  237/D Montevideo, Uruguay
34398 Sisli - Istanbul T: +598 27113757
T: +90 212 444 7228-0 E: service.lucia@gmail.com
E: teknik@saatvesaat.com

UNITED ARAB EMIRATES VIETNAM
Al Yasra Fashion Ontime Service Center Watch Me Limited Company
Ontime Dubai Festival City No. 41, Tran Khanh Du St.
First Floor, Shop No. SC227 Tan Dinh Ward
Dubai District 1
T: +971 4285 5455 Ho Chi Minh City
E: info-watches@alyasra.com Vietnam

T: +84-(028)35265855
E: infovn@chronosoft.biz

UNITED ARAB EMIRATES
Al Yasra Fashion Ontime Service Center
Ontime Marina Mall
Ground Floor, Unit No 21, Marina Mall 
Abu Dhabi
T: +971 2681 8134
E: info-watches@alyasra.com

UNITED KINGDOM
Transalliance TS
FAST (Fossil After Sales Team) - Suite 8-9
Faraday Court - Centrum 100 - Burton Upon Trent
DE14 2WX Staffordshire
T: (+44) 2080 680 758
E: ukenquiries@fossil.com

UNITED STATES OF AMERICA
FG Services - Attn: Repairs
10615 Sanden Drive
Dallas, Texas 75238-1720
USA
T: 800-842-8621
E: info@fgservices.com


