
PUMA AUTHORIZED SERVICE CENTERS
(as of November 09, 2023)

AFGHANISTAN BRAZIL
2nd Floor, 786 Pharmacy Building, Grupo Technos
Karte Parwan, Wahaj Hospital Street, Rua 24 de Maio, 77, 3 andar
Kabul, Afghanistan Republica
T: +93 78 7049257 São Paulo 01041907
E: cs@luxekoncept.com T: +11 - 239-48300

E: sac@grupotechnos.com.br

ARGENTINA CANADA
Joyeria Di Maio FG Services - Repairs
Pierina Dealessi 548 Loc 6 Madero Center C/O NFI
Buenos Aires 25 Cottrelle Boulevard, Unit 3
Argentina Brampton, Ontario, L6S0C3, Canada
T: 11 5218-3729 E: puma@fgservices.com
E: info@demaiojoyeria.com.ar https://puma.fgservices.com

AUSTRALIA CHILE
Metro Service Centre Establecimientos California SERTEC
P.O. Box 6277 Attn: Carlos Rosales (manager) and Maria Estelia Nuñez
Frenchs Forest 2086 Av.11 de Septiembre 2260 Local 130, Providencia
Australia Santiago, Chile
E: puma@fgservices.com T: (56-2) 29394035 (56-2) 29394035 (56-2) 29394038
https://puma.fgservices.com E: serviciotecnico@california.cl

E: crosales@california.cl
E: mnunez@california.cl

AUSTRIA CHINA
DHL Express (Austria) GmbH Fossil Trading ( Shanghai) Co. Ltd.
Fossil Repairs Service 4/F, A1 Building
Gewerbestrasse 9 No 258 Shuangbang Road
A- 5102 Anthering Xujing Town, Qingpu District, Shanghai, China
E: puma@fgservices.com E: puma@fgservices.com
https://puma.fgservices.com https://puma.fgservices.com

BELGIUM / LUXEMBOURG CHINA
DHL Watch Service Centre
Attn. Warranty & Repairs 17/F, CDW Building
Woluwelaan 151 388 Castle Peak Road
1831 Diegem Tsuen Wan, New Territories
Belgium Hong Kong
E: puma@fgservices.com E: puma@fgservices.com
https://puma.fgservices.com https://puma.fgservices.com
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CHINA GERMANY
Watch Service Centre FESCO GmbH
17/F, CDW Building Service DHL Logistiklager/ LDB
388 Castle Peak Road Werkstrasse 17
Tsuen Wan, New Territories D-77815 Bühl
Hong Kong SAR, China Deutschland
E: puma@fgservices.com E: puma@fgservices.com
https://puma.fgservices.com https://puma.fgservices.com

CHINA INDIA
Taiwan, China Fossil India Pvt. Ltd.
Dragonfly Asia-Pacific Limited 621, 12th Main
Taiwan Branch HAL II Stage, Indiranagar
4F, No. 2, Fuxing North Road Bangalore 560 008
Zhongshan District E: puma@fgservices.com
Taipei, Taiwan, China https://puma.fgservices.com
E: puma@fgservices.com
https://puma.fgservices.com

COLOMBIA INDIA
TSQ S.A - Servicio Tecnico Fossil India Pvt. Ltd.
Centro Comercial Hacienda Shop G18, Orion Mall
Contact Person: Adriana Sanchez - (TSQ) Dr. Raj Kumar Road, Rajaji Nagar
Calle 114# 6A - 92 local C-235, Santa Barbara Bangalore 560 055
T: 2132688, 6121837 Karnataka
E:  serviciotecnicohsb@tsqsa.com India

E: puma@fgservices.com
https://puma.fgservices.com

DENMARK INDIA
FairTrans Fossil India Pvt. Ltd.
C/O FAST EUROPE GF 11, Ground Floor
Kliplev Erhvervspark 20, Kliplev Najafgarh Rd, Pacific Mall Tagore Garden
Vigtig: Indlevering på kontor – 1 sal. Tilak Nagar,  New Delhi, Delhi 110018
DK-6200 AABENRAA India
Denmark T : 0008009190951
E: puma@fgservices.com E : service_3878@fossil.com
https://puma.fgservices.com

FRANCE INDIA
SAV Fossil France Fossil India Pvt. Ltd.
Rue du Martelberg Shop No. S010, Ground Floor
BP 80023 Monswiller Express Avenue Mall, Plot No.213, Whites Road
67701 Saverne Cedex Royapettah
E: puma@fgservices.com Chenai 600 014
https://puma.fgservices.com Tamil Nadu

India
E: puma@fgservices.com
https://puma.fgservices.com

INDIA
Fossil India Pvt. Ltd.
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Shop No.G-48, Ground Floor, Phoenix Palassio Mall,
Amar Shaheed Path, Sector-7, Gomti Nagar,
Lucknow, Uttar Pradesh 226010
India
T : 0008009190951
E : store_3740@fossil.com

INDIA INDIA
Fossil India Pvt. Ltd. Fossil India Pvt. Ltd.
Shop No. G10, Ambience Mall Shop No. G32, Level, 2
Delhi - Jaipur Expy, Ambience Island Inorbit Mall Rd, Software Units Layout, Hyderabad,
DLF Phase 3, Sector 24 Telangana 500081
Gurgaon 122 010 India
Haryana T : 0008009190951
India E: service.in@fossil.com
E: puma@fgservices.com
https://puma.fgservices.com

INDIA INDIA
Fossil India Pvt. Ltd. Fossil India Pvt. Ltd.
Shop No. S018, South City Mall Shop no G-33, Oberoi Mall,Oberoi Garden City, Off Western Express Highway
375 Prince Anwar Shah Road Dindoshi, Goregaon-East
Kolkata-700068 Mumbai 400063
India India
T : 0008009190951 T : 0008009190951
E: service.in@fossil.com E: service.in@fossil.com

INDIA IRELAND
Fossil India Pvt. Ltd. Transalliance TS
DLF Mall of India FAST (Fossil After Sales Team) - Suite 8-9
Sector 18, Noida Suite 8-9
Uttar Pradesh 201301 Faraday Court - Centrum 100
India Burton Upon Trent
T : 0008009190951 DE14 2WX Staffordshire
E: service.in@fossil.com United Kingdom

E: puma@fgservices.com
https://puma.fgservices.com

ITALY
FAST Europe
C/O DHL Supply Chain
Corso Lombardia N.61
10099 San Mauro Torinese (TO)
Italy
E: puma@fgservices.com
https://puma.fgservices.com
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JAPAN NORWAY
Fossil Japan Repair Center Urspesialisten AS
Yasuda A building 2F, 3-9 Rådhusgata 3
Moriya-cho Kanagawa-ku 4611 Kristiansand
Yokohama, 221-0022 Norway
Japan T: (+47) 92 08 92 17
E: puma@fgservices.com E: urspesialisten@gmail.com
https://puma.fgservices.com

SOUTH KOREA PARAGUAY
Fossil (Korea) Limited Tiempo de Relojes
Room No B225, B2/F, SPARKPLUS Coex Attn: Vicente Acosta
524 Bongeunsa-ro Lillo casy Bulnes
Gangnam-gu, Seoul, 06164 Asuncion, Paraguay
Republic of Korea T: (+595) 21 - 660 109
T: +82-2-3440-6510 E: tdr@tiempoderelojes.com.py
E: nyoon@fossil.com

MALAYSIA PERU
Fossil Time Malaysia - Service Centre Le Grand Montres & Bijoux
Unit L2-2-7, 2nd Floor Av Risso # 243
Wisma Kemajuan Oficina 202, Lince - Técnico, Jose Muñoz
No.2 Jalan 19/1B Lima, Peru
46300 Petaling Jaya, Selangor T: (+51) 935 508 416
Malaysia E: peru.legrand@gmail.com
E: puma@fgservices.com
https://puma.fgservices.com

MEXICO POLAND
Metro Service Center México FAST
Carretera Monterrey - Saltillo 1249 - A C/O Expeditors Polska
Col. Pio XII Św. Tomasza 4D
Santa Catarina, N.L. Mexico C.P. 66362 05-808 Parzniew
E: puma@fgservices.com Poland
https://puma.fgservices.com E: puma@fgservices.com

https://puma.fgservices.com

NETHERLANDS PORTUGAL
Team for Logistics Expeditors Portugal C/O Espaçotrans
Attn. Warranty & Repairs Att Reparacões Fossil (FAST)
Lireweg 114 Parque Logístico Marinhas de D. Ana
2153 PH Nieuw Vennep Quebradas de Cima, Armazém 6
Netherlands 2625-090 Póvoa de Santa Iria
E: puma@fgservices.com Portugal
https://puma.fgservices.com E: puma@fgservices.com
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SINGAPORE UNITED KINGDOM
Fossil Singapore Pte Ltd Fossil UK repairs c/o Tps services
180 Clemenceau Avenue Central watch workshop - 10th floor
#01-02, Haw Par Centre S(239922) Mander House - Mander Center
Singapore 239922 WVI 3NB Wolverhampton
E: puma@fgservices.com T: (+44) 2038 685 989
https://puma.fgservices.com E: puma@fgservices.com

https://puma.fgservices.com

SPAIN - PENINSULA UNITED STATES OF AMERICA
Expeditors ZAZ FG Services - Attn: Repairs
c/o FAST EUROPE (REPAIRS) 10615 Sanden Drive
C/ Los Ángeles nº 15, Nave 10 Dallas, Texas 75238-1720
Polígono Industrial Centrovía USA
50198 La Muela (Zaragoza) E: puma@fgservices.com
España https://puma.fgservices.com
E: puma@fgservices.com
https://puma.fgservices.com

SWEDEN URUGUAY
Bjora Borlind AB Lucia Achdjian
C/O Fast Europe Dr. Enrique Muñoz 883
Marieholmsgatan 60 Montevideo, Uruguay
41502 Göteborg T: +598 27113757
Sweden E: service.lucia@gmail.com
E: puma@fgservices.com
https://puma.fgservices.com

SWITZERLAND VENEZUELA
Fossil Switzerland Gmbh Distribuidora Yabimodas
Rue des Places 13 Av. Shyris N36-188 y Naciones Unidas
2855 Glovelier Edf. Shyris Park, Ofc 409
Switzerland Quito, Ecuador
E: puma@fgservices.com T: (593) 2 292 6119
https://puma.fgservices.com E: gerenciacomercial.ec@yabimodas.com

UNITED ARAB EMIRATES
Swiss Watch Group DWC LLC
P.O Box-712777
Room # 109, 2nd Floor Sunrise Building, Sheikh Zayed Road
Dubai
T: +971 4 379 09 99 ext 405
E: mehboobt@time.ae
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